SOFTBALL CANADA SAFE SPORT REPORTING PROCESS

01 | AM AWARE OF PHYSICAL, AND/OR 02
SEXUAL ABUSE TAKING PLACE

| AM LOOKING TO REPORT 03 | AM SEEKING EXTERNAL RESOURCES

A COMPLAINT/ INCIDENT

AND REFERRAL SERVICES

Contact Police & Local Authorities directly Is the complaint against an athlete, Canadian Sport Helpline 1-888-837-7678

coach, umpire or administrator within
your local association?

Y YES

Report to the Local Association of the

complainee as well as your own (if different)

NO V¥

Is the complaint against an athlete, coach,
umpire or administrator from your Province/
Territory or another Province/Territory?

vy YES

Report to the Provincial/ Territorial Sport
Organization (PTSO) of the complainee as
well as your own (if different)

| COMPLAINT BB

RESOLVED

ANY COMPLAINT AGAINST AN ATHLETE, COACH, UMPIRE OR ADMINISTRATOR

ASSOCIATED WITH THE NATIONAL PROGRAM SHOULD BE REPORTED TO:

Softball Canada’s Safe Sport Manager
safesport@softball.ca

Softball Canada’s Independent Third-Party
Reporting Service (ITP)

Brian Ward
safesport_wwdrs@primus.ca

All reports are subject to applicable polices and procedures.



